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Legal Notices

© Innovative (Part of Clarivate) and/or its affiliates. All rights reserved. All
trademarks shown are the property of their respective owners. The
information contained herein is subject to change without notice and is not
warranted to be error-free. If you find any errors, please report them to us in
writing. The software and related documentation are provided under an
agreement containing restrictions on use and disclosure and are protected
by intellectual property laws. Except as expressly permitted in your
agreement or allowed by law, you may not use, copy, reproduce, translate,
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or
display any part, in any form, or by any means. Reverse engineering,
disassembly, or decompilation of the software, unless required by law for
interoperability, is prohibited.
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What's New

Virtua Server

The following table details the new features and functionality included in this

release.
ID NetSuite | New Feature Release Note
VIRTUA-24756 | 1028775 |In previous versions, Virtua required you to install

operating system library files from older,

unsupported operating systems. As of 16.4 SP2 HF1,

Virtua no longer requires these older operating

system library files when using Red Hat Enterprise

Linux 7, CentOS 7, or Oracle Linux 8.
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Fixed Issues

Virtua Client

Cataloging

The following table details the fixed issues for this release.

ID

NetSuite

Fixed Issue Description

VIRTUA-24527

902845

Virtua incorrectly indexed all call numbers when the
Multiple Call Number Indexes Allowed setting was
not selected on the Call Number Index and Priority
window in the Virtua Profiler.

Library of Congress

The following table details the fixed issues for this release.

ID

NetSuite

Fixed Issue Description

VIRTUA-24871

1122881

Virtua previously allowed users to insert an item into
a box even when the item was part of a canceled PO.

This is fixed. Virtua now displays an error message
and prevents users from inserting items from a
canceled PO into a box.
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ID

NetSuite

Fixed Issue Description

VIRTUA-24859,
VIRTUA-24798,
VIRTUA-24799

1064763

Problems sometimes occurred when you used the
Uncheck-In button to undo a bulk serials check-in and
later checked the same issues in again. If one or
more of the items was already assigned to a
shipment box, checking the issue in again removed
the link between the item record and the purchase
order. This prevented you from updating the box ID or
shipment ID.

Virtua now displays a warning message when you
select the Uncheck-In button for a received issue that
is not assigned to a shipment box. The message
prompts you to manually update the 863 or 866 tag.
The message also lists the items that were created
for the issue at check-in and prompts you to delete
those items. An Export CSV button appears, which
allows users to export the list of item IDs that must
be manually deleted due to the uncheck-in process.

In addition, Virtua now displays a message and
prevents you from undoing a check-in if any of the
associated items are already assigned to a shipment
box. The message lists the name of the shipment box
and the item IDs of the associated items. An Export
CSV button appears, which allows users to export
and save the list of item IDs and the box IDs.

VIRTUA-24800

1064763

To support the improved serials uncheck-in workflow
described above, a new option allows users to open
the item record associated with a received issue by
right-clicking on the Received tab of the Serials Bulk
Check-in window and selecting Link to item.

If the item record was previously deleted, Virtua
displays the warning message: "Warning: No records
found."
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Virtua Profiler

The following table details the fixed issues for this release.

ID

NetSuite

Fixed Issue Description

VIRTUA-24810

1088291

When you opened the Library Hours parameter, Virtua
sometimes failed to display the entire Library Hours
window. The problem only occurred in versions 16.3,
16.3.SP1, and 16.4 of the Virtua Profiler. It also only
occurred if you configured biweekly library hours,
saved your configuration, and then opened the
Library Hours parameter again.

InfoStation

The following table details

the fixed issues for this release.

ID

NetSuite

Fixed Issue Description

VIRTUA-24897

1130033

InfoStation returned an error ("No records found")
when you ran the Inventory Control Utility. The
problem only occurred in versions 16.4 and 16.4 SP1
of InfoStation.
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