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Legal Notices 

© Innovative Interfaces Incorporated and/or its affiliates. All rights reserved. 
All trademarks shown are the property of their respective owners. The 
information contained herein is subject to change without notice and is not 
warranted to be error-free. If you find any errors, please report them to us in 
writing. The software and related documentation are provided under an 
agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your 
agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or 
display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of the software, unless required by law for 
interoperability, is prohibited.  
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What’s New 

The following table details the new features and functionality included in this 
release. 

ID NetSuite New Feature Release Note 

CHM-6530  HKPL only: Chamo has been upgraded to provide greater 
flexibility in defining the services used to display the 
book cover images and additional book information that 
appears in search results and on the Item Details page.  

In the Chamo administrative interface, multiple book 
cover and content services can now be enabled on the 
External Data Configuration page. In addition to existing 
services (such as Syndetics and Google Books), the 
library can now define their own service(s) using a base 
URL. Staff users can prioritize the list of available 
services.  

When multiple services are enabled, Chamo uses 
enhanced logic to locate content. For each title, Chamo 
uses the ISBN/ISSN and Bib ID to search service 
providers in the prioritized order until content is found.  

CHM-6763  HKPL only: To maintain the consistency of the user 
interface, a gray background has been added to the Book 
Cover and Content Services page in the Chamo 
administrative interface.  

CHM-6735 561153 The guest user feature has been updated in Chamo. 
Guest users can now perform browse, keyword, heading, 
and control number searches when logged onto the 
Virtua Client. 

This addresses an issue where searches could not be 
performed due to a problem with REST API 
authentication. 
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Fixed Issues 

The following table details the fixed issues for this release. 

ID NetSuite Fixed Issue Description 

CHM-6428 630916 A problem sometimes occurred when placing a Volume 
Group Request on a bibliographic record with a large 
number of attached items. Chamo displayed a blank 
page to the patron after five minutes (indicating the 
request timed out) even though the request was 
successfully processed. Additionally, the transaction 
was not recorded in the circulation transaction log. This 
problem has been fixed.  

CHM-6685 787067 If SSO is enabled in Chamo Admin, the search history 
was not cleared in Chamo OPAC when a user clicked 
Clear Session. This is now fixed. The Clear Session link 
now points to a /clearSession URL to avoid proxy 
issues that can occur when the user is not logged in.  

CHM-6703 789995 A problem occurred when SSO was enabled and patrons 
attempted to reset their password using the Forgot 
Password functionality. By default, Chamo displayed 
the confirmation message verifying that patrons have 
successfully reset their passwords on the Chamo Login 
Page. With SSO, patrons were redirected to the SSO 
Login Portal and therefore could not view this message. 
This has been fixed. The confirmation message now 
displays on the Forgot Password page.  

 

 


