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Legal Notices 

© Innovative Interfaces Incorporated and/or its affiliates. All rights reserved. 
All trademarks shown are the property of their respective owners. The 
information contained herein is subject to change without notice and is not 
warranted to be error-free. If you find any errors, please report them to us in 
writing. The software and related documentation are provided under an 
agreement containing restrictions on use and disclosure and are protected by 
intellectual property laws. Except as expressly permitted in your agreement 
or allowed by law, you may not use, copy, reproduce, translate, broadcast, 
modify, license, transmit, distribute, exhibit, perform, publish, or display any 
part, in any form, or by any means. Reverse engineering, disassembly, or 
decompilation of the software, unless required by law for interoperability, is 
prohibited. 
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What’s New 

The following table details the new features and functionality included in this 
release. 

ID NetSuite New Feature Release Note 

CHM-6660 — The Item Record window has been updated in Virtua 
Client.  The “Unsuccessful checkin” error message has 
been updated to read as follows: 
“Checkin could not be completed because of a mismatch 
between the number of pieces checked out and the 
number being checked in. Please disable the Circulate 
Pieces field in the item record and try your checkin 
again.” 
This addresses an issue where the Circulate Pieces and 
Number of Pieces fields were enabled after the item was 
checked out. 
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Fixed Issues 

The following table details the fixed issues for this release. 

ID NetSuite Fixed Issue Description 

CHM-6666 —  The Item Information window has been updated in 
Chamo. The “Checkin does not satisfy an item request” 
message now displays only when the associated Bib 
level request is active. 

This addresses an issue where expired or inactive Bib 
level requests also returned this message. 

CHM-6707 — The Guest user feature has been updated in Chamo. 
Guest users can now perform Browse, Keyword, 
Heading, and Control Number searches when logged 
onto the Virtua Client.  

This addresses an issue where searches could not 
performed due to a problem with REST API 
authentication. 

 

 


