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Legal Notices

© Innovative Interfaces Incorporated and/or its affiliates. All rights reserved. All 
trademarks shown are the property of their respective owners. The information 
contained herein is subject to change without notice and is not warranted to be error-
free. If you find any errors, please report them to us in writing. The software and related 
documentation are provided under an agreement containing restrictions on use and 
disclosure and are protected by intellectual property laws. Except as expressly permitted 
in your agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any 
part, in any form, or by any means. Reverse engineering, disassembly, or decompilation 
of the software, unless required by law for interoperability, is prohibited.
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Polaris Installation Notes

File Path

When the new Polaris release is installed on a workstation, the file path changes from  
6.0 to  6.1.

Examples:
c:\ProgramData\Polaris\6.1
c:\Program Files\Polaris\6.1
c:\Program Files (x86)\Polaris\6.1
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New and Modified Polaris Administration Settings

The following table lists the new and modified profiles, parameters, and permissions in 
Polaris Administration. 

Setting Purpose Default Level

Policy Tables - Added
Preferred Vendor Accounts Specifies the preferred vendor 

account for cloudLink integration. See 
"Preferred Vendor Accounts for 
cloudLibrary Sharing (cloudLink) " on 
page 20.

N/A System, 
Library, 
Branch

Database Tables - Added
Patron Name Titles Provides a common list of patron 

name titles. See "Patron Titles Now 
Database Fields" on page 32.

N/A System, 
Library, 
Branch

Permissions - Added
Modify preferred vendor 
accounts table: Allow

Enables users to add, modify, or 
delete rows in the Preferred Vendor 
Accounts policy table. See "Preferred 
Vendor Accounts for cloudLibrary Shar-
ing (cloudLink) " on page 20.

Added to the 
System Admin-
istration per-
mission 
group.

System, 
Library, 
Branch

Modify patron name titles 
table: Allow

Enables users to add, modify, or 
delete rows in the Patron Name Titles 
database table.  See "Patron Titles Now 
Database Fields" on page 32.

Added to the 
System Admin-
istration per-
mission 
group.

System, 
Library, 
Branch



What's New in Polaris and Leap 6.1

© 2018
Page 3

WebAdmin Updates

String Mnemonic Default Text Purpose

PACML_RBREGISTER We're sorry, but your 
account does not appear 
to be registered with RBdi-
gital. Please register to 
borrow RBdigital titles.

Message to patron to 
register with Recorded 
Books to check out or 
place requests.

PACML_RBREGCREATEOPTION Create an account to 
borrow RBdigital content  

Message to patron to 
create an account with 
Recorded Books

PACML_RB_REQUIREDFIELDS Please enter all required 
fields. 

Message to patron 
when not all required 
information is filled in 
to register for Recorded 
Books

PACML_SELFREGISTER_1348 Invalid email address Message to patron who 
attempts to register for 
Recorded Books but 
enters an invalid email 
address.

PACML_CONTACTRB Connecting to the RBdi-
gital service. Please 
wait...

Message to patron 
when the Recorded 
Books registration is 
being processed.

PACML_RBREGSUCCESS Your RBdigital account 
has been created suc-
cessfully.

Message to patron 
when the Recorded 
Books registration is 
complete.

PACML_RBREGFAILURE We're sorry, but we were 
unable to complete your 
registration. Please try 
again later.

Message informing a 
patron that their 
Recorded Books 
registration was not 
successful.

PAS_
ORSPATRONCHECKOUTSERVICEDATE

Do you want to update 
the next service date?

Prompt to update the 
next service date 
appears if the 
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String Mnemonic Default Text Purpose

PAS_
ORSPATRONPRIORCHECKOUTTITLE

Outreach Services Patron Message box title

PAS_
ORSPATRONPRIORCHECKOUTMSG

{0}was previously 
checked out by this pat-
ron on{1}. Do you want to 
continue?

Message box text when 
checking out an item to 
an Outreach Services 
patron who had 
borrowed the item in 
the past.

SW_CI_FILE_CONFIRM_TITLE Check in processing sus-
pended

Title of message box 
that appears when 
check in processing of 
barcode file is 
suspended for receipt 
printing

SW_CI_FILE_CONFIRM_MSG Check in processing was 
suspended for receipt 
printing.

Message that check-in 
processing of barcode 
file suspended to print 
receipts.

SW_CI_FILE_CONFIRM_YES CONTINUE Button label on Check 
in processing 
suspended message 
box

SW_CI_ROUTER_BULKCHANGE Bulk Change Description on browser 
tab

SW_CI_ITEMBULKCHANGE_HDR_
WRKFM_TITLE

Item Record Bulk Change Workform title

SW_CI_ITEMBULKCHANGE_HDR_
UPDATE

UPDATE ITEMS Button label on Item 
Record Bulk Change 
workform header

SW_CI_BTN_CANCEL CANCEL Button label on Item 
Record Bulk Change 
workform header

SW_CI_ITEMBULKCHANGE_HDR_
BULKCHANGEREPORT

Bulk Change Report Label for box displaying 
the bulk change report 
file name

SW_CI_ITEMBULKCHANGE_HDR_
BULKCHANGEREPORTNAME

ItemBulkChangeReport_
[date/time]

Report name
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String Mnemonic Default Text Purpose

SW_CI_ITEMBULKCHANGE_HDR_
ERRORRECORDSET

Error Record Set Label for the error 
record set 

SW_CI_ITEMBULKCHANGE_HDR_
ERRORRECORDSETNAME

Name Label for check box 

SW_CI_ITEMBULKCHANGE_HDR_
ERRORRECORDSETOWNER

Owner Label for error record 
set owner

SW_CI_ROUTER_BULKCHANGE_IRS_
ONLY

This workform can only 
be accessed from an 
item record set.

Error message text 
when attempting to nav-
igate to the bulk change 
workform from a record 
set other than an item 
record set
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Integrated EContent from Recorded Books

Note:
This development is in Beta release.

You can now integrate eContent from the Recorded Books service, RBdigital, into Polaris 
so that patrons can search for, check out, and download these titles from the PAC. 

Note:
The RBdigital integration does not create item records within Polaris because 
the RBdigital API provides availability as either True or False instead of 
providing copy counts.

The following are required for RBdigital eContent integration:

 l RBdigital license key - System-only license key with the number of seats cor-
responding to the number of vendor accounts Innovative needs to create. 

 l Access to the RBdigital API - The library's firewall must allow access to api.rb-
digital.com over port 443.

If your library is interested in implementing integrated eContent with Recorded Books, 
contact your library's Innovative Interfaces Site Manager. 

RBdigital Vendor Account

A new  RBdigital (integrated) Vendor  node was added in Polaris Administration for 
Recorded Books. It appears only if your library has a license for RBdigital. RBdigital 
supports multiple accounts, such as a parent (shared) account and individual child 
accounts with titles and copies exclusively for patrons registered at specific branches. 
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After implementing integrated eContent with Recorded Books, the vendor account 
appears under the RBdigital (integrated) node. 

To open the RBdigital account record, double-click the RBdigital account node. The 
Vendor Account workform appears.
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The settings for the RBdigital vendor account are as follows:

 l Vender account server name: api.rbdigital.com
 l Vendor account use SSL: Yes
 l Vendor account import profile ID: Default is Integrated eContent bibs (without 

items). 
 l Library RBdigital URL - The library-specific URL for the RBdigital account. 

Note:
The firewall needs to allow access to api.rbdigital.com over port 443.

Bibliographic Records for Initial Record Load

When RBdigital vendor account is activated for the first time,   a call goes out to the 
RBdigital API, which returns all the titles the library currently owns. If the library has 
multiple vendor accounts, data is returned for each vendor account.

The returned data from RBdigital is transformed into a format that can be consumed by 
the import process. Then the bibliographic data is imported into Polaris using the 
predefined import profile, Integrated eContent bibs (without items), specified in the 
Vendor Account workform.
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RBdigital Import Profile

A new default import profile was added called Integrated eContent bibs (without items). 
This profile is listed when you filter by Creator | PolarisExec.

All options set on the Bibliographic Records and Authority Records tabs are the same as 
those set in the Integrated ebook Bibs import profile, but the Item Records tab for the 
new profile has no item-creation options selected because no item records will be built. 
In addition, the record set names defined on the Record Sets tab of the Integrated 
eContent bibs (without items) import profile begin with eContent instead of EBook.
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RBdigital Import Process

When your library has implemented integrated eContent with RBdigital, the following 
processes occur:

 l The Polaris API consumer service overnight process runs and retrieves the data 
from RBdigital since it last ran.

 l The Polaris API consumer service then submits an automatic import job for pro-
cessing.

 l The bibliographic records are imported automatically using the import profile selec-
ted in the Vendor Account workform. The RBdigital import profile is selected by 
default.

 l The automatic import job appears in the Import Jobs Queue, and the import report 
provides details regarding the automatic import.

 l New bibliographic records are saved in the Polaris database.
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 l A Resource Entity is created for each 856 tag that contains RBdigital vendor 
account data. The vendor contract ID is in subfield x of the 856 tag. The Resource 
Entity appears on the Resources view of the Bibliographic Record workform. 

 l The import synchronization occurs once daily during an overnight process.
 l Auto-suggest and facets are updated the following day - PAC auto-suggest and 

search results facets for these newly imported eContent records are updated after 
the overnight jobs.

RBdigital Titles in the PAC

Your patrons can log into the Polaris PowerPAC to search for and access RBdigital 
eContent titles.

RBdigital Registration

To comply with the RBdigital requirement that all borrowers of its eContent be registered, 
a message in Polaris PowerPAC notifies patrons who have not yet registered that they 
need to register. When a patron clicks a button to check out or place a request for an 
RBdigital title, a message appears if the patron is not yet registered with RBdigital. 

Note:
To determine whether the patron is registered, the RBdigital API checks the  
barcode   entered when the patron logged into PowerPAC. The registration 
message appears only when a patron has not registered with RBdigital.

The patron clicks Register Now to go to the library's RBdigital site to access the 
registration form.
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The patron fills out the form and clicks REGISTER to register with RBdigital. The patron 
is then able to check out or request RBdigital from the Polaris PAC. 

You can change the text for the Recorded Book messages displayed in the PAC. See 
"WebAdmin Updates" on page 3.

RBdigital Titles Displayed in the Polaris PowerPAC

Note:
RBdigital titles display in the patron's account in the Polaris Mobile PAC, but 
the patron cannot take any action on Recorded Books titles from Mobile PAC.

RBdigital  titles appear in Polaris PowerPAC with the following buttons and banners next 
to the title:

 l CHECK OUT button - This button appears if the title is owned by the library and is 
available. When a patron clicks this button, the check out process begins if the 
patron is registered with RBdigital and has not reached the checkout limit defined 
by RBdigital for  the type of eContent. When a checkout is successful, a new 
transaction 6103 is logged, indicating the eContent was checked out without an 
associated item record. In the patron's account, details regarding the checked out 
eContent for Recorded Books do not include item record fields, and Online appears 
as the Assigned Branch. See "Checking Out RBdigital Titles" on page 15.
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 l PLACE HOLD button - This button appears if the title is owned by the library, but it 
is not available. When the patron clicks this button, the request process begins if 
the patron is registered with RB digital and has not reached the hold request limit 
defined in RBdigital for the type of eContent. See "Requesting RBdigital Titles " on 
page 16.

 l RESTRICTED - If a resource group has been used to restrict access to the title, but 
does not have Honor resource groups enabled in Polaris Administration, patrons 
will see RESTRICTED for titles they do not have access to.
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 l ALL COPIES EXPIRED - This appears when all copies owned by the library have 
expired, but the title has not yet been removed from the catalog. If the library orders 
new copies, the button is updated once those copies become available. 
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Checking Out RBdigital Titles

If the RBdigital title is available to the patron who is logged into the Polaris PowerPAC, 
the CHECK OUT button appears. When the patron clicks the CHECK OUT button,  a 
confirmation message box appears.

The patron clicks the Check Out Now button.

A message appears indicating the check-out was successful.

The RBdigital title appears in the patron's Items Out list.
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Requesting RBdigital Titles 

If the RBdigital title is not available for check-out but the logged-in patron can place a 
hold request on the title, the PLACE HOLD button appears. The patron clicks the PLACE 
HOLD button, and a confirmation message box appears.

The patron clicks the Place Hold Now button, and a message indicates the hold request 
was placed.

The hold request appears in the patron's Requests list.
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Checking in RBdigital Titles Before They Expire

From the Patron account | Items out list, the patron  clicks Check In to check in a 
Recorded Books title before it expires. 

A confirmation message box appears, and the patron clicks Check in Now.

A success message appears.
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Note:
These messages can be changed in WebAdmin. See "Integrated EContent from 
Recorded Books" on page 6.

Added or Removed Recorded Books Titles

The Recorded Books API provides nightly deltas of newly added or recently expired titles. 
The Polaris API Consumer Service  uses these deltas to import new titles or identify 
expired titles during the overnight process.

Expired Recorded Books Titles

Library staff can periodically check for Recorded Books titles removed from the library's 
collection. The expired bibliographic records are gathered in a record set entitled 
RBExpiredTitles_[Date/time]. Your library can purge or retain the records.

Manually Import the Recorded Books Collection

You can manually set the import  to run during the next overnight process and import any 
missing records. This process does not affect expired titles.

To manually import your RBdigital collection:

 1. Open the Vendor Account workform for Recorded Books.

 2. Select Tools | Import Titles or press CTRL+ALT+T.

Note:
The Tools option appears only for RBdigital vendor accounts.
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The following message appears: Warning: This process will review your entire RBdigital 
collection during overnight processing and import any missing records. Do you want to 
continue? Ok / Cancel.

 3. Click Ok. 

When you manually request an import, the system calls out to RBdigital for the 
most recent snapshot of the library's titles. The system identifies the records that 
are in the snapshot but not in the Polaris database, and it creates an import job for 
those missing records.

Then, the job is added to the import jobs queue. When the import runs, the records 
are imported according to the settings in the new import profile. The vendor 
account linked to the resource entity must match the vendor account importing 
titles to be considered a match. Duplicate detection is performed by matching the 
ISBN in the RB digital record to the ISBN in the Resource Entity in Polaris, and only 
those records not currently in the Polaris database are imported.

A  RBdigital Import Requested transaction is logged. This includes a 300 
transaction subtype for the vendor account ID.
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Preferred Vendor Accounts for cloudLibrary Sharing 
(cloudLink) 

Note:
This development is in Beta release.

Libraries using the cloudLibrary eContent service can now implement Bibliotheca's 
cloudLink feature whereby libraries in a cloudLink group can share digital collections 
across multiple cloudLibrary accounts. Bibliotheca's cloudLink groups are ILS-
independent and can be used to connect existing cloudLibrary customers on different 
systems, usually based on geographic location. The Polaris integration can also support 
a "self-contained" cloud, where all libraries in the cloudLink group are on the same 
Polaris server.

To ensure that patron check-outs and requests appear under a single library when 
resources are being shared in a cloudLink group, the Preferred Vendor Account policy 
table was implemented. Using this table prevents cloudLink titles from appearing under 
multiple branches.

Note:
Existing cloudLibrary customers who are not using the cloudLink feature do not 
need to use the Preferred Vendor Accounts policy table. However, all cloudLink 
customers should use the policy table to provide the best patron experience.

Preferred Vendor Accounts Policy Table 

You can access the new Preferred Vendor Accounts policy table at the System, Library, or 
Branch level in Polaris Administration. The table contains an organization name, a 
vendor description, and a vendor account name. Only one preferred vendor account can 
be set for each branch. If a duplicate is found, the following message appears: An 
organization can only have one preferred vendor account per vendor.
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Note:
To add or delete entries in the table, you must have the new permission Modify 
preferred vendor accounts table: Allow. This permission is added by default to 
the Administrator permission group.

To add a Preferred Vendor Account to the table:

 1. Expand the organization node in the Polaris Administration Explorer.
 2. Select Policy Tables | Preferred Vendor Accounts.

The Preferred Vendor Accounts policy table appears.

 3. Click to open the Insert: Vendor Accounts dialog box.

 4. Select the Vendor Account from the drop-down list, and click OK.

The Preferred Vendor Account is set for the organization.

Note:
If you delete a cloudLibrary vendor account, the corresponding entry in the 
Preferred Vendor Accounts policy table is automatically deleted.
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Circulation Transactions for cloudLink Titles

When cloudLibrary titles are checked out through the PAC, Polaris uses the Item Library 
ID returned in the cloudLibrary API to associate the correct item record with the patron. 
For cloudLink libraries, one of two transaction types can be logged:

 l If the item belongs to a library that exists in the Polaris database, a normal check-
out transaction is logged.

 l If the item does not belong to a library within the Polaris database,  a new eContent 
check-out (6103) transaction is logged. This is different from a normal check-out 
transaction because there is no item record associated with the transaction.  In addi-
tion, the following message appears: Your ebook has been successfully checked 
out. To provide faster access, this ebook was borrowed from a partner library. 
Please use your cloudLibrary reader to download or view this title.

Shared cloudLink Titles Displayed in the PAC

The cloudLibrary integration creates bibliographic records for titles owned by libraries 
within the Polaris database. These titles will display in the PAC and use the cloudLibrary 
API to display availability and holds. For cloudLink libraries, the availability and hold 
information is based on the entire cloudLink group. If the title within the cloudLink group 
is not owned by a library in the Polaris database, it will only be available to patrons from 
the cloudLibrary app.

Resource groups can be used with cloudLibrary integration to suppress eContent titles 
for different vendor accounts. However, cloudLink customers may want to disable the 
Honor Resource Groups in PAC search results setting because the real-time availability 
of items in a shared collection may change.
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Hold Requests for cloudLibrary Titles Displayed in the PAC

The real-time holds count displayed for cloudLibrary titles has been updated to consider 
cloudLink libraries. The previous holds count displayed the total of all requests in the 
holds queue. With a cloudLink system, this can give patrons an incorrect impression 
regarding the wait time for a title.

If the vendor account ID (connection branch or patron's branch) being used to view the 
holds count owns a copy of the title, the count will display onlly the holds for that library 
because that is the real wait time for that branch/patron.

If the vendor account ID (connection branch or patron's branch) being used to view the 
holds count does not own a copy of the title, the count will display the total holds for the 
cloudLink group.

For all cloudLibrary customers, the holds queue position will no longer display for 
cloudLibrary titles in PowerPAC or Mobile PAC.

cloudLibrary Titles in Mobile PAC

Due to the integration changes required to support cloudLink, patrons can no longer 
perform any circulation actions for cloudLibrary titles in Mobile PAC. Patrons can still 
search for titles, add them to lists, and view check-outs or requests under My Account.
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Updates to Polaris and INN-Reach Integration

The following updates were made in Polaris 6.1 to enhance the integration between 
Polaris and INN-Reach.

Minimal Field Requirement for Bibliographic Record Contributions

To be contributed to INN-Reach, bibliographic records must have a minimum of an 008 
field and a 245 field. The 245 must also contain a subfield (e.g. 245$a), but the subfield 
does not need to be valid.

Bibliographic Records with Invalid URLs Cannot Be Contributed

If a bibliographic record has an invalid URL in the 856 tag, the record cannot be 
contributed. The URLs must adhere to W3C standards.

Virtual Patron Records Excluded From All Patron Notices

The Institutional Patron Template in Polaris Administration is used to generate virtual 
patron records in the INN-Reach lending library's hold creation workflow. Previously, the 
virtual patron (v_patron) record was excluded from almost overdue/renew, patron record 
expiration, and inactive patron notices. With this release, virtual patron records are also 
excluded from overdue, hold, and billing notices. 

Holds Routing Sequence for Shipping/Receiving Branch

To ensure that INN-Reach item holds are created when the Polaris library is the INN-
Reach lending library, the Holds Routing Sequence Primary policy table must be set up 
for the shipping/receiving branch. 
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Check Outs to Associated Patrons

When a Polaris borrowing library checks out an INN-Reach ILL item to an associated 
patron, the hold is now updated with the associated patron's ID at check out so that the 
auto-return process matches the checked-in item to the associated patron's ID. 

Blocking Patrons Over the Maximum Fine Limit

Before this change, patrons were being blocked when they were at or over their fine limit. 
Now, they are blocked only when their fine amount total is over the limit. 

Close Request Checked Out to Another Patron

When an INN-Reach item arrives back at the Polaris lending library, but it is not checked 
in properly, Polaris automatically sends a Final Item Check-In API message if another 
patron checks out that item. This completes the INN-Reach request cycle.

Reject Hold Cancellation Messages When a Request is Out-to-Patron

If an INN-Reach item is canceled by the borrowing library after the lending library has 
shipped the item and the hold status is Out to Patron, Polaris rejects the cancellation 
request. The borrowing library can cancel requests with any of the following statuses: 
Pending, Active, Located, Held or Not Supplied.
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Menu Classes for PAC Usage Statistics

Library administrators who analyze PAC usage statistics using a third-party analytics 
tool can now gather data regarding usage of  menus in the header. To enable the usage 
statistics, an individual class was added for each menu and sub-menu option in the 
headerdata.xml file. 

Note:
The  class was not added to the following menus: More, Language, and Branches.

The class name format is as follows: menu-[menuID]-[submenuID]

Example:

These new classes also allow for CSS style customization of individual menu options 
and sub-options.
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Additional NoveList Features Available for PowerPAC

Additional content display options were added for NoveList titles in Polaris PowerPAC.

The Enriched Data PAC profile includes a new Other Features subtab on the NoveList 
tab. The options on this tab are available for selection only when NoveList Select is 
enabled.

When you click the Other Features tab, the following settings appear:

 l Enable similar titles - When the box is checked, similar titles appear on the search 
results and full display.

 l Enable Goodreads ratings - When the box is checked, Goodreads ratings appear on 
the search results and full display.

 l Enable Lexile number - When the box is checked, the Lexile number appears on the 
search results and full display.

 l Enable separate content drawers - When the box is checked, the selected features 
appear in separate content drawers on the full display.

To enable these features, click the appropriate check boxes. If you also click Enable 
separate content drawers, the selected features appear in separate content drawers.

Note:
If your library has upgraded to the 2018 version of NoveList Select, the separate 
content drawers do not appear even if this option is enabled in Polaris.
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Similar Titles Enabled

When the Enable similar titles check box is checked on the NoveList | Other Features tab 
in the Enriched Data PAC profile, a Similar Titles Available Now (or library-defined 
text) link appears in the PAC under titles for which there are no items currently available, 
but similar items are found. When you click the link, a content carousel displays a 
maximum of 50 similar titles that are currently available.
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Goodreads Ratings Enabled

When the Enable Goodreads ratings check box is checked on the NoveList | Other 
Features tab in the Enriched Data PAC profile, the Goodreads rating appears under the 
cover image on the search results and full display pages.

 

Lexile Number Enabled

When the Enable Lexile number check box is checked on the NoveList | Other Features 
tab in the Enriched Data PAC profile, the lexile number appears under the cover image on 
the search results and full display pages.
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Separate Content Drawers Enabled

If you selected the Enable separate content drawers check box on the NoveList | Other 
Features tab in the Enriched Data PAC profile, the following elements appear in separate 
content drawers in the PowerPAC:

Note:
The separate content drawers do not appear if you have upgraded to the latest 
version of NoveList Select.

 l Series Information
 l Similar Titles
 l Similar Series
 l Reader Reviews
 l Summaries

Note:
Libraries can still manage their content within the NoveList administration 
portal. The following features will remain in the original content drawer: Lexile, 
Databases, Related Newsletters, Book Content, Appeal Terms, Events, Relation 
Promotions, Lists & Articles, Professional Reviews, Recommendations, Similar 
Authors.

You can use the PowerPAC profile Product Page Categories: Configure to specify the 
order in which the NoveList content drawers appear and whether they are expanded by 
default.
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Change the Order of Address Type Labels

You can now change the display order of the address types in the Patron Address Types 
database table. 

To change the display order of patron address types:

 1. Open the Patron Address Types database table.
 2. Select an entry in the list of address types.
 3. Click the up or down arrow to move the address type up or down.

The patron address types list is reordered in Polaris and Leap.
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Patron Titles Now Database Fields

To ensure consistency for the patron titles across the Polaris staff client and Leap, the 
title field was converted to a database value. Any values for the patron title are defined 
in the Patron Name Titles database table, and these values are used instead of a string 
in  all Polaris-based applications that display the patron title field. In addition, Polaris 
reports, PAPI, and NCIP have also been updated to use the Patron Name Titles values.

Note:
Any custom patron name titles previously entered as free-text are converted to database 
values during upgrade.

The column NameTitle in the patronregistration table was changed to NameTitleID.

As part of this development, Innovative Interfaces created a patron record set named 
Patron Name Title Cleanup that contains patron records where the title has been entered 
as a custom free-text value. You can search for the record set using this name.
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Multiple Comprise Merchant Accounts

You can now set up the Comprise payments gateway for multiple merchant accounts. 
To enable multiple Comprise merchant accounts, you can now set the following fields at 
the Branch level in the Polaris Administration parameter, Credit Card Payment | Online 
payments: Configure:

Note:
These fields appear when you select Comprise MSP as the Payment 
processing gateway and click Properties. 

 l Payment page / service URL
 l Customer Name
 l Customer ID
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If your library has only one Comprise account, no Branch-level settings are necessary.
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Implement MARC Technical Notices

The updates specified in the following MARC notices were implemented in Polaris 6.1:

 l MARC 21 Update - January 26, 2018
 l MARC 21 Update - March 9, 2018
 l MARC 21 Update - April 13, 2018
 l MARC 21 Update - April 19, 2018

http://www.loc.gov/marc/relators/tn180126src.html
http://www.loc.gov/marc/relators/tn180309src.html
http://www.loc.gov/marc/relators/tn180413src.html
http://www.loc.gov/marc/tn180419.html
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New Check In Subtype

To enable library administrators to provide statistics on the average loan length, a new 
Loan Length in Minutes subtype (subtypeID=323) was added to the Check-In transaction 
type (6002). The value is calculated from the Original Check-out date to the Check-In 
date for items going from out to in, in-transit, or transferred. This new subtype is logged 
for all check-in transactions (with the exception of eContent check-ins) using the Polaris 
staff client, Leap, SIP, PAPI, or NCIP. 
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Return Address Width Increased for Z-Fold Mailers

To ensure that the entire return address is visible in the Z-fold mailer envelope window, 
the return address field was increased to 80 characters so that long branch names do 
not wrap to a second line. 
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OverDrive Integration Uses Secure Protocol

To ensure that network communication between OverDrive and the Polaris software is 
secure, all calls to the OverDrive API are now done via HTTPS.
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Leap - Item Record Bulk Change

You can now bulk change item records from an item record set in Leap. When you select 
the new Bulk Change option under the ACTIONS menu on the Item Record Set workform, 
the Item Record Bulk Change workform appears. The new Item Record Bulk Change 
workform has five tabs where you select options or enter text to change the data in the 
item records. When you are changing notes or other free-text fields, you can replace the 
text, add the text to the beginning of the existing text (prepend), or add the text to the end 
of the existing text (append). 

The following Cataloging permissions are required to bulk change item records:

 l Access item record bulk change: Allow
 l Item records: Bulk Change
 l Cataloging Record Sets: Create
 l Cataloging: Use 'Own' record sets

To bulk change item records in Leap:

 1. Open the Item Record Set workform for the record set containing the items you 
want to change.

 2. Click ACTIONS in the workform header, and select Bulk Change.
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The Item Record Bulk Change workform opens with the Location tab displayed. 

 3. (Optional) To change the name of the report that appears in the Bulk Change 
Report box, type a different name.

 4. (Optional) To create a record set containing any records that could not be changed, 
do the following:

 l Select the Name check box under Error Record Set.
 l Type a name for the record set.
 l Select the record set owner in the Owner box.

 5. To change the location information for the items in the record set, click the Loca-
tion tab (if not already displayed), and do the following:

 l Select an option from one or more of the following drop-down lists:
 o Owning Branch
 o Assigned Branch
 o Collection
 o Shelf Location
 o Home Branch
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 l Click the Temporary Location check box, and type a temporary location.

 6. To change the circulation information for the items in the record set, click the Cir-
culation tab and do the following:

Note:
Certain circulation statuses cannot be changed using the bulk change process 
because of automatic processes and the effects these changes may have on 
linked records. For example, you cannot change the circulation status of Out to 
In.

 l Select an option from one or more of the following drop-down lists: 
Circulation Status, Fine Code, Material Type, Statistical Code or Loan 
Period. 

 l Click the Renewal Limit check box, and select a number from the list.

 l Select Checked or Unchecked to change the check box settings for the 
following fields in the item records:

 o Holdable - Checked must be selected to change the holds Limit 
To settings.

 o Pickup At - Select the check box and select a pickup branch.
 o Patrons from this branch only
 o Patrons from this library and branches
 o Preferred borrowers
 o Non-circulating
 o Do not float
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 o Loanable outside system
 o Do not mail to patron

 5. To change the call number information for the item records, click the Call Number 
tab, and do the following:

 l Select an option from the Call Number Scheme box.
 l Select the check box for the Suffix, Prefix, Volume, Classification,Copy, 

or Cutter field and type the text in the field.
 l To copy the call number fields from the linked bibliographic records, 

click the Use call number fields from bib record check box.
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 6. To change blocks and notes for the items, click the Blocks and Notes tab, and do 
the following:

 l Select the block from the Library Assigned Block drop-down list.
 l Select the check box next to the Free Text Block, Public Note, Non-Public 

Note, or Physical Condition box, type the text, and then select Replace, 
Append, or Prepend.

 7. To change or add miscellaneous information, click the Miscellaneous tab, and do 
the following:

 l Click FIND and select a bibliographic record to update the Bib Control 
Number. After the bulk change process is complete, the items are linked to 
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this new bibliographic record, and the information from the bibliographic 
record appears in the Bib Control Number, Title, and Author boxes. 

 l Select Checked or Unchecked in the Display in PAC box to change the 
setting in the item records.

 l Select the check box next to the Parent Item, Name of Piece, Funding 
Source, or Price field, and type the text in the associated box.

 l To add barcodes to item records that do not have barcodes, scan or type a 
barcode in the Item Barcode box, press the arrow button, and repeat for each 
subsequent barcode entry. 

Note:
If you scan or type the barcodes, they are assigned to the 
items in the order in which the items are listed in the record 
set. The number of barcodes appears in the Barcode Total 
box.

 8. Click UPDATE ITEMS to initiate the bulk change process.

Error messages appear for any specified updates that cannot be made. 
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Then, the Summary of Changes dialog box displays the details regarding the 
changes that will be made to the item records in the record set.

 9. Click CONTINUE to start the bulk change process.

When the bulk change process is done, the Item Record Set workform appears, and 
the report is downloaded to your workstation, where it is available at the bottom of 
your browser or in the downloads folder.
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 10. Click the bulk change report to open it. 
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Leap - Reset Passwords for Existing Patrons

You can now reset a  password for an existing patron from the Patron Registration 
workform in Leap.

To reset a patron password:

 1. Open the Patron Record workform.
 2. Click REGISTRATION.

The Patron Registration workform opens for the existing patron. The new RESET 
PASSWORD button appears under the RENEW button.

 3. Click the RESET PASSWORD button.

The Reset Patron Password dialog box appears. If the password is a required field, 
an asterisk appears next to the Password label.
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 4. Type the password in the Password and the Password (Confirm) boxes. 
 5. Click CONTINUE. 

A message confirms the password was updated.
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Leap - Export to Excel from a Record Set

You can now export a list of records in Excel 2007.xlsx format from a record set in Leap. 
When you export from a Leap record set, the columns in the Excel file include the same 
columns as in the record set with additional columns for SortTitle (in files exported from 
bibliographic and item record sets) and SortAuthor (in files exported from bibliographic 
records). 

To export to an Excel file from a record set in Leap:

Note:
You must have the permission, Cataloging Record Sets:Access.

 1. Open the Patron, Item, or Bibliographic Record Set workform.
 2. In the workform header, select ACTIONS | Export.

The Export dialog box appears with the Excel File Name. 
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 3. (Optional) To change the Excel file name, type a new name or edit the existing 
name. 

 4. Click EXPORT.

Note:
If the number of rows exceeds the Excel limit, the following message appears: 
Record set is too large to export. Exceeds Excel's maximum of approximately 
1,000,000 records.

A message indicates the file is being created.

Then, the Excel file appears.
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Leap - Check In Items Using a Barcode File

You can now check in items in Leap by uploading a file of item barcodes. This method 
can be used in any check-in mode: Normal, Bulk, Inventory, In-House. The barcode file 
must be in one of the following formats: .txt., .csv, or .xls/.xlsx.

To check in item in Leap using a barcode file:

 1. Open the Check In workform in any view: Normal, Bulk, In House, or Inventory.
 2. Select ACTIONS | Load from File.

The Select File dialog box appears.

 3. Click SELECT FILE.

The file explorer window appears where you can browse to find the .txt, .csv, or 
.xls/.xlsx file.

 4. Select the file to load. 

If the selected file is in .xls or .xlsx format, the Worksheet/Column Containing Item 
Barcode field appears on the Select File dialog box.
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 5. If the file is in Excel (.xls or .xlsx) format, select the column that contains the item 
barcode.

 6. Click LOAD FROM FILE.

Rows are added as each item is loaded, and a message or dialog box appears for 
each item that has a condition affecting its check-in. If the item record is not found, 
a No matching item record was found. Check the item barcode error message 
appears, and the item is skipped. The following types of message and dialog 
boxes may also appear as you are checking in items:

 l Overdue Fine
 l Resolve Billed Item
 l Item is Withdrawn
 l Item is In-Transit
 l Item is Blocked

Note:
If you upload a file that contains multiple items with conditions that produce a 
message or dialog box, you must respond to each message or dialog box 
individually.

In addition, a message box alerts you that  check-in processing has been suspened 
when a receipt or slip needs to be printed. The message title and text can be 
modified in WebAdmin. See "WebAdmin Updates" on page 3.
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Leap - Print a List of Patron's Fines and Fees

You can now print a list of the patron's current fines and fees from the Patron Record | 
Account view in Leap. The list is printed in the language selected in the System 
workform. The list is similar to the Print List receipt that is currently available from the 
Patron Account Transaction Summary in the Polaris staff client. 

When you view the Patron Record on a wide monitor, the Print List button appears in the 
button bar. On an iPad or other tablet with a narrower screen, the Print List button 
appears under the More menu. To click or tap the Print List button, at least one row must 
be selected.

When you select one or more rows and click Print List, the following details are printed 
for each selected row:

 l Date
 l Type
 l Reason
 l Title
 l Barcode
 l Amount
 l Note
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Leap - Credit Card Refunds with Comprise Payments Gate-
way

To refund credit card payments that were made through the Comprise payments 
gateway, the following are required:

 l The Comprise SmartPAY credit card payments gateway is configured in Polaris 
Administration.

 l Staff members who refund payments  have the permission, Circulation/Fines: 
Allow refunds.

 l The library has a license for integrated credit card payments through Comprise. 
 l A SmartTerminal is connected to the workstation.

Refunding Credit Card Payments Made Using the Comprise Payment Gateway

To refund one or more payments made through Comprise:

 1. Open the Patron Record workform for the patron to whom you are refunding the 
credit card payment.

 2. Click the Account tab.
 3. On the Account tab, select View | Transaction Summary.

The Transaction Summary view appears.

 4. Select the check boxes next to the Comprise credit card payments you want to 
refund.
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 5. Click the Refund button.

The area below the button bar expands.

 6. If you are refunding a single credit card payment, you can enter an amount less 
than the amount paid to issue a partial refund.

Note:
When refunding multiple payments, you cannot change the amount to refund. 

 7. (Optional) Type a note about the refund transaction in the Note field. If a note is 
entered in this field, it appears in the ILSStoreOrder. 

 8. Click REFUND.
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 9. The Credit Card Refund Message box appears with the following message: Pat-
ron's card has been credited and account is updated successfully.

 10. Click OK to close the message box.

When the refund is complete, a 6083 Patron Accounting refund transaction is recorded, 
and the transaction appears in the Transaction Summary view. To see the transaction, 
refresh the Transaction Summary view.
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Leap - Request Manager Updates

The Leap Request Manager now includes the INN-Reach view where you can see a list of 
the INN-Reach requests for which your branch is the lending library. You can select 
options from the Branch, Status, and By drop-down lists to filter the list. The By option 
specifies whether the selected branch is the item branch or the pickup branch. In 
addition, you can filter the list by typing in the Filter Holds box above the list.

In addition, you can view an INN-Reach request's properties from the  Request Manager 
without opening the  request.

To view an INN-Reach hold request's properties from the Request Manager:

 1. Select Utilities | Request Manager.
 2. Click INN-Reach to go to the INN-Reach view.
 3. Click the check box next to the INN-Reach request for which you want to view more 

information.

The Properties button becomes enabled.
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 4. Click the Properties button.

The Hold Properties dialog box appears. The initial tabbed view is the Hold 
Request view. You can click the link to view the patron record.

The Item tabbed view displays information about the item record. You can click the 
link to view the item record.
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The About view displays creation and modification information about the INN-
Reach  request.
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Leap - De-select a Row in the Find Tool

When you do a search using the Find Tool, you can now un-select the first entry in the 
results list by clicking on the check box before clicking on a column to sort the list. 
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Leap - Drop-Down Lists  for Workform User Defaults

On the Settings workform, the Workform User Defaults tab now has drop-down lists from 
which you can select your defaults for displaying Leap workforms. In addition, the 
default English label Workforms: Default view can be modified using the following 
language string: 
SW_CI_SETTINGS_WORKFORMS_DEFAULT_VIEW_HEADER
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Leap - Restrict Setting Items to Missing in Picklist

With this release, the option to set an item to a circulation status of Missing is available 
only if you have the required permissions to change the item's circulation status, and the 
item's assigned branch is the same as the branch you selected at log-in.
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Leap - Alert When Item Was Checked Out to Outreach 
Services Patron 

When you check out an item for an Outreach Services patron from  Leap, an alert 
message appears if the patron already borrowed this item. 

You can continue to check out the item by clicking CONTINUE. 

If the Patron Services parameter, ORS: Prompt for update during normal check-out is 
set to Yes in Polaris Administration, another message asks if you want to update the 
Next Service Date.  When you click Yes, the  Last Service and Next Service dates are 
updated in the patron record, based on the Outreach Services delivery schedule set for 
that patron.

You can change the text for the messages in WebAdmin. See "WebAdmin Updates" on 
page 3.


	Polaris Installation Notes
	File Path

	New and Modified Polaris Administration Settings
	WebAdmin Updates
	Integrated EContent from Recorded Books
	RBdigital Vendor Account
	Bibliographic Records for Initial Record Load
	RBdigital Import Profile
	RBdigital Import Process
	RBdigital Titles in the PAC
	RBdigital Registration
	RBdigital Titles Displayed in the Polaris PowerPAC
	Checking Out RBdigital Titles
	Requesting RBdigital Titles
	Checking in RBdigital Titles Before They Expire

	Added or Removed Recorded Books Titles
	Expired Recorded Books Titles
	Manually Import the Recorded Books Collection

	Preferred Vendor Accounts for cloudLibrary Sharing (cloudLink)
	Preferred Vendor Accounts Policy Table
	Circulation Transactions for cloudLink Titles
	Shared cloudLink Titles Displayed in the PAC
	Hold Requests for cloudLibrary Titles Displayed in the PAC
	cloudLibrary Titles in Mobile PAC


	Updates to Polaris and INN-Reach Integration
	Minimal Field Requirement for Bibliographic Record Contributions
	Bibliographic Records with Invalid URLs Cannot Be Contributed
	Virtual Patron Records Excluded From All Patron Notices
	Holds Routing Sequence for Shipping/Receiving Branch
	Check Outs to Associated Patrons
	Blocking Patrons Over the Maximum Fine Limit
	Close Request Checked Out to Another Patron
	Reject Hold Cancellation Messages When a Request is Out-to-Patron

	Menu Classes for PAC Usage Statistics
	Additional NoveList Features Available for PowerPAC
	Similar Titles Enabled
	Goodreads Ratings Enabled
	Lexile Number Enabled
	Separate Content Drawers Enabled

	Change the Order of Address Type Labels
	Patron Titles Now Database Fields
	Multiple Comprise Merchant Accounts
	Implement MARC Technical Notices
	New Check In Subtype
	Return Address Width Increased for Z-Fold Mailers
	OverDrive Integration Uses Secure Protocol
	Leap - Item Record Bulk Change
	Leap - Reset Passwords for Existing Patrons
	Leap - Export to Excel from a Record Set
	Leap - Check In Items Using a Barcode File
	Leap - Print a List of Patron's Fines and Fees
	Leap - Credit Card Refunds with Comprise Payments Gateway
	Refunding Credit Card Payments Made Using the Comprise Payment Gateway

	Leap - Request Manager Updates
	Leap - De-select a Row in the Find Tool
	Leap - Drop-Down Lists for Workform User Defaults
	Leap - Restrict Setting Items to Missing in Picklist
	Leap - Alert When Item Was Checked Out to Outreach Services Patron

